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1 | Kpurepuii "OTKpPBITOCTHL U J0CTYNHOCTHL HHGopManuu 06 opranusanuu" 99,6
11 Ioxka3zatens "CooTBeTcTBHE HHGOPMAIIMHU O JACSATEIHHOCTH 00pa30BaTEIbHOM OpraHNU3aIliK, Pa3MEIIICHHON Ha 00IIEIOCTYMHBIX HHPOPMAIIMOHHBIX pecypcax, ee 100

" | conepxanuio u OpsAAKY (HopMe), yCTAHOBIEHHBIM HOPMATUBHBIMU PABOBBIMH aKTaMu"
12 [Nokazarens "Hanmnune Ha opunuaabHOM caiiTe 00pa30BaTeIbHOM OpraHu3aliy HHYOPMAIMH O INCTAHIMOHHBIX crtoco0ax 0OpaTHOM CBA3M M B3AMMOJEHCTBHS C 100

" | nony4arensmMu ycuyr u ux GyHKIUHOHUPOBaHHE"
13 [Mokazarens "J{os1st nomyyarenei yciuyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOH U JOCTYIHOCTHIO HHPOPMAIIMH O eITEIbHOCTH 00pa30BaTe/ibHOM OpraHu3alyy, 99

" | pasMmeleHHON Ha MH(DOPMALMOHHBIX CTEHIAX B TIOMEIIEHUH 0OPa30BaTEIbHON OpraHu3aluy, Ha OQUIMATILHOM calite 0OpasoBarenbHO B cetn "UHTepHet"

2 | Kpurepuii "KompopTHOCTH Ye10BHii npegocTaBieHus ycayr" 929
2.1 | Toka3zarens "ObecredeHre B 00pa3oBaTEIbHON OpraHu3aui KOM(MOPTHBIX YCIOBHH ISl MPEAOCTABICHUS yCIyT" 100
2.3 | INokazatens "[lons nmosryyareneit yciayr, yA0BIETBOPEHHBIX KOM(OPTHOCTBIO MPEAOCTABIECHHS YCIIyT 00pa3oBaTeIbHON opranu3anuei” 98

3 | Kpurepuii " JJocTymHOCTB yCJIYT JJIsl HHBAJIH/OB" 92
3.1 | Iloka3zatens "Ob6opynoBaHre TOMENIEHUH 00pa30BaTEIHLHON OpraHU3ayy U MIPUJIETAIOMIEH K Helf TepPUTOPHH C YIETOM JTOCTYITHOCTH JUIS MHBAIUAOB" 100
3.2 | Toka3zarens "ObecnedeHre B 00pa3oBaTEIbHON OPTaHU3AIMH YCIOBUS JOCTYITHOCTH, TIO3BOJIIONINE HHBAIHAIAM TIOJIy4YaTh YCIYTH HapaBHe ¢ Ip yruMu" 80
3.3 | Ioka3zarens "Jlomst mosy4aTeneil yciyr, yAOBISTBOPEHHBIX TOCTYITHOCTHIO YCIIYT A7l MHBAIAOB" 100

4 | Kpurepuii " J106poxkenaTeIbHOCTb, BeXKJINBOCTh PA0OTHHKOB Opranu3anuu chepbl o0pazopanus' 100




ITokazarens "Jlons momyyaTeneld ycnyr, YAOBIETBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEXKITUBOCTEIO pAOOTHUKOB 00pa30BaTeILHONM OpraHU3aIliy, 00eCeYHBAIOIINX

4.1 TIEPBUYHBIN KOHTAKT U HHOOPMHUPOBAHUE TIOIyYaTeNs YCIYTH IPH HEMTOCPEICTBEHHOM OOpaIeHnH B 00pa30BaTeIbHYI0 OpTraHU3anio" 100

42 [Nokazarens "Jlois nomyyarenei yciyr, yA0BIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB 00pa30oBaTeIbHOM OpraHu3aIiy, 00ecIIeUnBarOINX 100
HEIOCPEICTBEHHOE OKa3aHHue YCIYTrH NpH o0palleHnu B 00pa3oBaTe/IbHYI0 OpraHH3anuo”

43 [Nokazarens "J{oi1st nomyyareneit ycinyr, yA0BIECTBOPEHHBIX TOOPOKEIATEILHOCTHIO, BEXKIMBOCTHIO paOOTHUKOB 00pa30oBaTeNIbHOI OpraHU3alliy IPH UCTIOIb30BaHUU 100
JTUCTAHIIMOHHBIX ()OPM B3aUMOICHCTBUA"

5 | Kpurepuii "Y10B1eTBOPEHHOCTH YCJIOBUAMHU OKa3aHus ycayr" 99,1
5.1 | Tloka3zatens "omns moxy4ateneii yciIyT, KOTOpbIe TOTOBBI PEKOMEHIOBATh 00Pa30BaTEIbHYIO OPTaHU3AIHIO0 POACTBEHHUKAM U 3HAKOMBIM" 97
5.2 | Tlokazarens "Jlomns moydaTesneld yciyr, yJOBIETBOPEHHBIX YA00CTBOM rpaduka paboTel 00pa30oBaTeIbHOM Opranu3anyn’ 100
5.3 | Tlokazarens "Jlons moydaTesneil yciyr, yJOBIETBOPEHHBIX B LIEJIOM YCJIOBHSMH OKa3aHUs YCIyT B 00pa3oBaTeIbHON opraHu3anuu’” 100

UTOTOBbII IOKA3ATEJ/Ib 97,94
PEUTHHI (MECTO CPEJY OPTAHU3AIIMH JOIIIKOJIbHOIO OEPA30BAHMS) 1

HEJTOCTATKH B JIEATEJIBHOCTHU

JLTATAM OLIEHKH KPUTEPHUS TYIHOCTH YCJYI JAJI HHBAJIUIOB'" HUMEIOTCH CJIEAVIOIINE HeNOCTATKHU:
Ilo pe3 aTaM OLIEHKH K e "Jloc oc (¢ a oB" €I0TCH caeaVIoIue HeIOCTAaTKHU:

B oOpa3oBaTenbHOIl opraHu3aluy OTCYTCTBYIOT YCIOBUS JOCTYITHOCTH, HO3BOJISIOLINX MHBANUAAM HOIYy4aTh YCIYTH HapaBHE C APYTHMH, B YACTHOCTH:

- BOBMOXXHOCTb MPEAOCTABIECHHUS HHBAITUIAM 0 CITYXY (CIyXY ¥ 3pEHHUI0) YCIYT CypIOTepeBOIIrKa (TU(IOCYPAOTIEPEBOTIHKA)

- BOBMOKHOCTB NIPE€AOCTABJICHUA YCIYTU B JUCTAHIMOHHOM PCKUME WK Ha IOMY

BbIBO/IbI ! ITPEIVIOKEHUSA

ITo pe3yabTaTaM OUCHKHU KPUTEPUS «I[OCTyHHOCTb Yaayr aJisi *tHBAJIUIA0OB» .

O0ecrieunTs B OopraHuvsanuu yCJI0BHUA JOCTYIIHOCTH, ITO3BOJJIAIOIINEC WHBAJIUWAAM ITOJIYy4YaTh YCIIYT' HApaBHE C IPYIrUMHU, B HaCTHOCTHU:

- IPEJOCTaBUTh MHBAJIMIAM IO CIIyXY (CIyXy U 3pEHHIO0) YCIYTH CypaonepeBoaurka (Tu(hIocypaonepeBoaunKa)

- CACJIaTh BO3MOXKHBIM IIPEAOCTABJICHUEC YCIIYTU B JUCTAHIIMOHHOM PEKUME UJIK HA TOMY

O6opynoBaTh MoMenIeHus1 00pa30BaTeIbHON OpPraHU3aluy U IPUIEraloueld K Held TEpPUTOPUH C yYETOM JOCTYHHOCTH JAJIsl HHBAIWAOB, B YACTHOCTH:
- BXOJIHBIE TPYMIIBI TAHyCaMH (TTOABEMHBIMU TUTaTGOpMaMH )

- BBIACJICHHBIMU CTOSIHKaMU UL aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINJI0B

- aJJaTUPOBAHHBIMH JU(PTaMHU, TOPYIHSIMH, PACITHPEHHBIMHU ABEPHBIMU TIPOEMaMHU

- CMCHHBIMH KPE€CJIaMH-KOJISICKaMH1

- ClICIUaJIbHO 060py,Z[OBaHHLIMI/I CaHUTAPHO-TUTUCHUYCCKUMU ITIOMCILICHUAMU B O6pa30BaTCHBHOﬁ OpraHusainuu




OOecneunTs B OpraHU3aLUM yCIOBUS TOCTYITHOCTH, O3BOJISIONINE HHBAIUIAM [I0Jy4aTh YCIyTH HApaBHE C JPYTUMH, B YACTHOCTH:
- IPEJOCTaBUTh MHBAIHMAM TIO CIYXY (CIyXy U 3pEeHHI0) YCIYTH CypaonepeBoaurka (Tu(IocypaonepeBoaunKa)



